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Better healthcare through better infrastructure

On behalf of the Health and Care Infrastructure Research and Innovation Centre
(HaCIRIC), we would like to invite you to our International Conference 2010.

This event aims to bring together researchers and practitioners from across
disciplines and countries to focus on key challenges in the provision of healthcare
infrastructure for the 21% century:

Stimulating innovation through new finance and delivery models

- How do procurement, contractual and financing models — and targets and
incentives — influence innovation in healthcare infrastructure and services?

Managing change and innovation

- How do you better support the adoption, spread and sustainability of innovations
in healthcare services and infrastructure systems?

Innovation impacts — outcomes and processes

- What is the relationship between innovation in infrastructure / services and health
outcomes, and how do we capture the potential and realised value delivered by
innovative infrastructure and services?

Design and decision making

- How can we develop more integrated approaches to planning healthcare
infrastructure and services?

The conference will combine papers and posters reporting on new research, as well
as two panel discussions from academic and industry perspectives on the challenges
of researching and delivering healthcare infrastructures. You will also have the
opportunity to visit outstanding healthcare facilities.

We would like to thank our sponsors and the scientific committee members and
panellists who have agreed to share their knowledge and expertise to make this
conference possible.

We look forward to seeing you in Edinburgh.

Professor Mike Kagioglou
Professor James Barlow
Professor Andrew Price
Professor Colin Gray

HaCIRIC Co-directors



Call for papers
Deadline for abstract submission 2 December 2009

The organising committee invites abstracts on original unpublished work on any of
the conference’s four themes. Successful authors will be offered either a platform
(oral) presentation or a poster presentation.

Requirements for abstract submission

Abstracts must be 300 words in length and include: background, research question,
methodology, findings and conclusions. The text should be submitted in MS Word
format with a cover page showing the title of the paper, affiliation and contact details
(full address and e-mail) of the corresponding author. No author information should
be included on the following page of the abstract. Further guidelines for the
submission of papers and posters will be sent upon their acceptance.

Acceptance Process

- Abstracts should be submitted by 2 December 2009. They will be blind reviewed
by two members of the scientific committee. Acceptances will be notified before 2
January 2010.

- Authors of accepted abstracts will either be invited to submit a full paper
(maximum 5000 words) based on the reviewers’ comments or a poster.

- Papers should be submitted by 2 March 2010. They will be blind reviewed by two
members of the scientific committee. Acceptances will be notified before 2 May
2010.

- Afinal version of papers accepted for oral or poster presentation must be
submitted by 2 June 2010. At least one of the authors is expected to register for
and attend the conference.

Abstracts and paper should be sent to Bora Trimgev | b.trimcev@imperial.ac.uk
PhD workshop 22 September 2010 | submission by 2 December 2009

Abstracts from PhD students working in the general area addressed by the
conference are welcome. The workshop will enable students to discuss their
research and obtain feedback in relation to their research methods and preliminary
results. This event is intended to be informal, supportive and interactive. Places are
limited.

Authors of accepted abstracts will be offered a platform (oral) presentation.

Important deadlines

- Abstracts by 2 December 2009

- Review responses back to authors by 2 January 2010
- Full papers by 2 March 2010

- Review responses back to authors by 2 May 2010

- Final papers by 2 June 2010
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Venue
The conference will be hosted at The Balmoral Hotel

Edinburgh, Scotland's capital is a beautiful city, with stunning architecture in the Old Town,
dating back to the 12th century, and the New Town — where a great burst of architectural
creativity took place between 1767 and 1840. This is reflected in Edinburgh's wealth of
neoclassical buildings, highlighting some of Britain's best Georgian and Regency architecture.

The Balmoral is luxury five-star property in the very heart of Edinburgh. The Balmoral originally
opened in 1902 as the North British Hotel, a traditional railway hotel adjacent to Waverley
Station in Edinburgh. Located in the heart of the city at 1 Princes Street, overlooking Edinburgh
Castle, The Balmoral's majestic clock tower is an Edinburgh landmark which can be seen from
all around. Given that the hotel is adjacent to the station, the clock is always set two minutes
fast to ensure people don't miss their trains - except on New Year's Eve of course!

Special rates are available if you quote the following code
IMPERIALCOLLEGEDELEGATES220910
Please make reservations as soon as possible to avoid disappointment

The Balmoral

1 Princes Street
Edinburgh EH2 2EQ
Scotland

T: +441315562414

F: +44 131 557 3747

E: reservations.balmoral@roccofortecollection.com
Download map

For alternative accommodation go to

Hotel Radisson http://www.radissonblu.co.uk/hotel-edinburgh
Grosvenor Hilton http://www.hilton.co.uk/edinburghgrosvenor
Thistle Hotel http://www.edinburghthistlehotel.com/
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Fees

Fees (incl. VAT) Full rate Early bird  Students & public
sector

22 September* £50 £50 £50

23-24 September** £370 £350 £330

23 September only*** £220 £210 £200

24 September only*** £150 £140 £130

PhD workshop*** £70

*Welcome reception

**|Includes all meals and gala dinner but does not include overnight accommodation
***ncludes lunch, coffee breaks and gala dinner (only for the 23 September rate)
(1) Early bird discount applies before 1 July 2010

(2) Welcome reception and gala dinner for accompanying person is £50 each

The delegate registration fee includes

Attendance to the conference

Delegate’s pack including

e Hard and electronic copy of proceedings

Coffee breaks

Lunch on 23 and 24 September 2010

Pre-dinner drinks and gala dinner on 23 September 2010

N R NN

Ways to register

Post the registration form to

Bora Trimgev

HaCIRIC

Imperial College Business School | Tanaka Building
South Kensington Campus

London SW7 2AZ

Or e-mail b.trimcev@imperial.ac.uk

T: +44 (0)20 7594 3084 | www.haciric.org
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Registration form

Delegate details

Title (Mr, Ms, Mrs, Dr):
Name:

Job Title:
Organisation:
Address:

Postcode:

Tel No:

Mobile No:

Email:

How to pay
CREDIT / DEBIT Card

Card N° (we do not accept Amex):
Expiry Date (mm/yy):

Issue No (for Switch): Valid from (mml/yy):

Amount £

CHEQUE

Please find enclosed a cheque for the amount of £ made payable to

Imperial College London. Please send to the address in Ways to register.
Do you require an invoice:

Signature

| have read the cancellation policy and agree with the terms and conditions. |
authorise the use of my credit/debit card for the above payment.

Terms and conditions

Booking conditions

A confirmation email will be sent within 3-5 working days from receipt of your booking. Please note that an
invoice will be sent to you only on request. If payment is not received, delegates will be asked to guarantee
payment with a personal credit card on the day.

Cancelations / substitutions

Cancellations made before 22 July 2010 will be charged at 20% of the invoice total. Cancellations made after
this date will be charged the full invoice total. However you can send a substitute delegate at any time.
Bookings received less than two weeks before the conference date can only be paid by credit card.
Cancellations and substitutions must be made in writing.



